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THE N EW SLET T ER OF TH E

A Note from the Directors
Dear AV Alumni and Friends,
It’s hard to believe we are nearing the end of this wild and unprecedented year. When the volunteers
arrived at their service sites last August we all had more questions than answers. What would a year of
relationship-oriented service look like amid ever changing safety restrictions? How would volunteers
engage in their local communities while keeping their distance to protect the most vulnerable? How
would we all reimagine what it means to be Augustinian in this unfamiliar environment?
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Now nearing the end of the volunteer year, we know some of the answers, but the ambiguity of this
season has changed us. We’ve been inspired to ask bigger and better questions, not just about the
practicalities of serving and living intentional community during a global pandemic, but deeper
questions about why and how we do both. In that spirit, we’ve asked the volunteers to share their
thoughts on a unique year through questions and answers.
We are more grateful than ever for the Augustinian Volunteer family and the ways in which so many
of you have continued to support the program and each other through this challenging season.
For this, thank you.
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My service

experience this
year has taken many unexpected turns
because of the pandemic. I had
originally planned to focus on afterschool care at my service site, a K-8
Catholic school in West Philadelphia,
but my primary role is now as the longterm substitute teacher for the first
grade class. While I happily accepted
this change, the new role did require
me to spend quite a bit of time
focusing on curriculum, the logistics of
teaching, and managing a classroom
that is both virtual and in-person.

To Teach a
Teacher
ROBBY GIPSON

While these changes have been challenging, there have been moments that have helped me reorient my focus to caring
for each individual student. Last week, one of my first graders was having problems at home that we were unaware of
until one morning when asked how she was doing, she began crying and telling me all about it. I had to put my lesson
plans aside and make sure that I was present to support her and get in contact with our counselor so they could reach
out to her family to check on them. After this experience, I have continued to learn more about the other students in
my class and the other families that we serve. It has surprised me to learn about all the roles that a school plays in its
students’ lives beyond simply educating them in academic subjects. Learning about the challenges that the students face
at home has also been a reminder of my own privilege which sheltered me from many of these hardships.
These experiences at school, while challenging, have reinvigorated my desire to be of service to my school and students.
I am working towards finding a balance between ensuring my students are prepared academically and supporting them
socially and emotionally as they grow up each in their own circumstances. I have made an effort to check in with each
of my students individually and am more aware of when one might be having a bad day. I am also working to figure
out the ways in which each of them prefers to be supported and encouraged; so, I find myself spontaneously dancing
with some while squatting quietly next to the desks of others. While I am by no means the perfect teacher or support
system, my recent experiences have reinforced that personal encounters are at the heart of service.

Healing
Beyond the
Body
MADILYN JONES

“I solemnly pledge myself

before God and in the
presence of this assembly, to pass my life in purity and to practice my
profession faithfully”. This is the beginning of The Florence Nightingale
Pledge, one that many nurses undertake as they begin their path in
healthcare. Among other nurses I took this pledge and began my career,
but chose to do so a little differently through a year of service.
Being a nurse within the AVs has gifted me the opportunity to do the work
of Jesus: healing. You are taught in school a variety of technical skills, how
to communicate efficiently, the best ways to practice professionalism, and
the mottos used in the healthcare system; but one thing that can never be
taught is how to heal with your heart. I have always been passionate about
the powers behind intentional healing and love, but did not recognize the
way it transformed our clients.
This past week I was opening the clinic for our afternoon shift while a
client approached, aching to talk to me. He spoke softly and with fear in
his voice, but decided to wait a few minutes. Walking into the lobby a
second time, he pulled me aside asking if we could talk now that he was
ready. This client is one that I have built rapport with over the past eight
months and who I have been blessed to learn about and learn from. Him
and I have had many encounters, whether it be over the phone or in
person and he has always been one of the clients that brightens my day
while reminding me of why I love being a nurse.
On that day this client shared with me that he had been struggling greatly
to maintain his sobriety and he was about to give up, in fact he had just
come from the store after buying a bottle of alcohol. Sobriety is one of the
various things we help with at our clinic and this particular client has been
sober for eight months. He had been actively meeting with counselors,
living in a sober house, and attending groups. My heart ached knowing
that he was struggling and in pain. Within this conversation he told me
that he felt called to walk by the clinic that afternoon. As we continued to
talk he looked me in the eyes and said: “There is a reason I was supposed
to be here and it’s because of you. I trust you and I am safe with you.
Thank you for healing, Mija”. With these words he looked down at his bag
and handed me the bottle of alcohol to dispose of. He had been victorious
over the enemy.
Healing goes beyond treating the body for an illness, educating
individuals, or providing direct care. Healing is about extending your
heart to another and empowering them. Giving time and compassion
while treating him with respect and dignity allowed for my client to feel
healed that day. While I may not always see the outcomes or results of my
work, I am forever filled with gratitude for the gift of healing. My clients
may not know this, but they too heal me, for healing goes beyond the
body. May love and grace be given to you in all your acts of healing.

Did You Hear?
THE PROVINCE OF
ST. THOMAS OF VILLANOVA
BECOMES CO-ENDORSER OF
CRISTO REY PHILADELPHIA
HIGH SCHOOL
Beginning in the 2021-2022 school year,
three Augustinian friars will join the staff
of Cristo Rey High School Philadelphia.
The school is one of 37 institutions of its
kind nationwide that provide affordable
access to college-preparatory education.
Cristo Rey High School Philadelphia
partners with local businesses
throughout the region to offer a unique
work-study program, which offsets the
cost of each student’s education and
provides invaluable work experience.

2020-2021 VOLUNTEERS
WILL BRING TOTAL ALUMS
TO 400 IN JUNE
The Augustinian Volunteers will reach
a new milestone this year as the 21st
class of volunteers complete their year
of service in June, bringing the total
number of alumni to 400.

CASCIA CENTER IN SOUTH
PHILADELPHIA SCHEDULED
TO BE COMPLETED IN
OCTOBER 2021
In August 2020, the National Shrine of
St. Rita of Cascia and the Archdiocese
of Philadelphia broke ground on Saint
Rita Place, which will house the Cascia
Center on the ground floor. The
Center will be to provide a space for
hope, healing and hospitality for the
local community and those who visit.

Images clockwise from left: Basil Pattammady on
a camping trip with colleagues; Madilyn Jones
takes a quiet hike with her community; Robby
Gipson, Sheena Cadua, Fr. Paul Morrissey O.S.A.
and Isabel Prado share a meal outside .

Q A
Did You Hear?

2020-2021 has required everyone to
embrace ambiguity and unanswered
questions. As they near the end of
their experience, Augustinian
Volunteers share their thoughts on this
one of a kind year.

“

What has been the most
unexpected part of this year?
Being a volunteer for a year, I never
expected to so quickly become part
of the community here at St.
Augustine High School. My
coworkers and students readily
accepted me into the community
through their traditions and
friendship. This year has proven to
me over and over how important
relationships are.

&

What is one thing you will
miss when you say goodbye?

“

I’m going to miss my community
members, the Augustinian friars
and the people I’ve met outside of
my community. They have all been
an essential part of my Augustinian
Volunteer experience and they have
all shaped me to be the person I am
today. I will always and forever be
grateful for these people.

”

”

- Sheena Cadua

- Carolyn Dreyer

How has your perspective
changed this year?
What aspect of your volunteer
experience has pushed you
furthest outside your comfort
zone?

“

“

Something that has pushed me
outside my comfort zone
throughout my whole volunteer year
has been stepping into a leadership
role at my service site. I have often
had the chance to plan events and
make decisions with a fair amount
of autonomy and I have had several
opportunities to develop my public
speaking skills. I am grateful for
these experiences because they have
pushed me to grow!

”

- Allison Hayes

I’ve learned to see that people find
God in all types of ways. Whether
they see God in someone’s smile, a
basket of food that they receive or a
kind word, God can express
Himself to people in a whole host
of opportunities. Once I take the
time to realize where God was
present in my day, I feel reassured
knowing that God is guiding me
and supporting those I work with on
a daily basis.

”

- Manny Diaz

What habit will you take with
you for years to come?

“

I’m leaving this year with a habit of
contemplative prayer and reading

from modern mystics like Parker J.
Palmer. The isolations of the
pandemic forced my community to
spend a lot of time looking inward,
like monks, so we’ve all turned into
honorary contemplatives!

”

- Ryan Henderson

What is something you’ve
learned this year?

“

This year I have learned that people
have so much more strength and
resilience, than I thought. I’ve also
learned that even when you do
something small it can mean so
much to someone, whether it be an
action or just something someone
says in the moment.

”

- Isabel Prado

Who has inspired you?

“

My coworkers Jayn and Whitney
inspire me everyday! Though they
juggle so many responsibilities at
work, they always make time to be
with their clients and create such a
w e l c o m i n g e nv i r o n m e n t f o r
everyone at HELP of Ojai. I learn
from them both each day and when
things get difficult, I always know I
can turn to them!

”

- Basil Pattammady
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