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THE N EW SLET T ER OF TH E

A Note from the Director
Dear AV Alumni and Friends,
When we began our 20th year in August, none of us could have ever predicted that a global pandemic would alter
nearly every aspect of our reality. Since mid-March, the Augustinian Volunteer staff has been working tirelessly to
ensure not only the safety of our volunteers during this unprecedented time, but also that the volunteer experience
remains relevant and meaningful. While our international volunteers sadly had to return home, our domestic
volunteers continue to remain in their communities, serving in both essential and remote capacities.
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Additionally, we are making significant adaptations to our program without compromising the support we provide
to each volunteer. Our spring site visits took place using video conferencing. While we are disappointed that we
will be unable to gather in person to mark the end of the domestic volunteer year, we are reimagining the format
of the End of Year retreat that will allow for meaningful reflection through a virtual platform. At the end of May
we celebrated 20 years of the AVs with a Zoom Mass, allowing us to interact with nearly 60 alumni. You will also
notice that this issue of Insights is coming to you digitally as we are unable to produce print materials at this time.
Despite all of this, the COVID-19 Pandemic has reminded us of the importance of community life and the
radical commitment to the common good, values central to the Augustinian Volunteer experience. I invite you to
read on to learn about how volunteers continue to honor their commitments to service, spirituality, and
community. We pray that your families remain healthy and safe during this time.
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In my year of experience as an AV,
there have been countless people and ideas
I have run into to challenge and mold my
understanding of what it means to practice
service. The most inspirational of which
has constantly been my supervisor at my
placement at HIAS Pennsylvania, Shaloo.

Symbols of
Service
JARED GENCARELLA

When I first got to know Shaloo, I admired
her because I thought she was one of the
leading examples of someone who put love
into practice. She cared for every person she met, strangers that she runs into, her co-workers, and all the clients she
serves. One time, a Drexel intern who worked with her for 6 months told her, “Shaloo, if you ever asked me to stop
what I’m doing and devote my life to work for you, I’d do it.” That’s the kind of influence she is able to have as a
supervisor.
And in time I learned there was something more to what Shaloo does. In workplaces, I like to create boundaries and
understand what falls under my territory and what is something that someone else seems to simply be trying to put
into my responsibility. But I’ve noticed in my year, that sometimes, I take on projects that I otherwise wouldn’t think
to take because I know that otherwise, they will fall to Shaloo’s responsibility. I thought about that more as the year
went on, and noticed that strikingly with Shaloo more than others I work with. When situations change and there
comes a need from our clients, Shaloo has no hesitation to put herself in the middle of it and stand with the client
through their stresses. She’s become a leader not through the art of telling clients how to work through their
situations, but by being able to represent the very clients she serves.
This level of representation comes from sacrificing your own schedule to clients’ needs. I’ve learned through Shaloo
that this form of service brings inconvenience; when you least want to deal with situations, they will find you. But
that comes with what service is because these situations find our clients in the same inconvenient ways. It then
becomes our job to feel that inconvenience and walk through that frustration with them if we are to truly put love
into practice.

Putting Our
Service to the
Test
CLAIRE LEROUX

One thing that is unique to this experience thus far that I was
not anticipating… I laughed when I saw this prompt in the midst of
this pandemic. I volunteer as a Registered Nurse at St. Vincent de
Paul Village Health Center in San Diego, CA. We serve people at risk
of or experiencing homelessness. Every day we meet new people,
hear new stories and are asked to come up with a plan to best help
them. Choosing to participate in a year of service is unusual for a
new graduate nurse so I didn’t know what this position would look
like aside from what past volunteers had shared with me. There sure
was a steep learning curve. I was learning different policies and
learning how to interact with people from different backgrounds and
in all kinds of living situations. Believe me, I have definitely said the
wrong thing at the wrong time and made many mistakes, but I am
surrounded by hard-working and supportive co-workers. My
community member Keara and I were finally comfortable in our role
at the clinic when we were hit with a major curveball, just like the rest
of the world.
At the end of February we began discussing this weird new virus,
COVID-19. Since then it has been a whirlwind of changes to the
clinic structure. It’s strange that our other community members Jacob
and Marty were asked to self-quarantine and stay home from work
while Keara and I work “on the front lines” Monday through Friday.
What a weird time we’re living in. The strangest part for me has been
interacting with people who are living on the streets and have no idea
why the restaurants are closing, why the library that they used to
charge their phones is closed, why they can no longer get water from
gas stations. On top of that, all shelters were told to stop accepting
people off the streets and are telling people to “shelter in place.” It’s
hard to fathom what that means for someone who lives on the streets
when police officers are patrolling now more than ever.
It’s easy to see my privilege when someone asks for a sack lunch or
asks if I have a blanket to help them get through the night and the
next however many nights until shelters open again. Even though I
may be at higher risk by going to work every day, I get to go home
every night to my house and my warm bed. I am able to socially
distance myself from others and to stay informed on what’s
happening. I am so grateful that our clinic is still open and is here for
those who need it most. While we’re all praying for healthcare
workers and people who are most vulnerable to COVID-19, keep in
mind all people living on the streets who feel more isolated and alone
than ever before.

Did You Hear?
PROVINCE OF ST. THOMAS
OF VILLANOVA PROVIDES
ONLINE CONTENT DURING
UNCERTAIN TIMES
Former Peru site supervisor, Fr. Art
Purcaro, O.S.A. invites participants to
accompany Augustine on his journey
“home” through thirteen weekly video
meditations on The Confessions. The
Office of Justice and Peace also
continues its online community
webinar series examining Catholic
Social Teaching through an
Augustinian lens. Visit
AugustinianFund.org/virtualengagement/events to learn more!

ALUM DAN MADDEN, O.S.A.
TO BE ORDAINED TO THE
PRIESTHOOD
After being ordained to the Diaconate
in January, alum Dan Madden, O.S.A.
will be ordained a Catholic priest this
year. Dan served as a volunteer in
2011-2012 in Campus Ministry at St.
Rita of Cascia High School Chicago, IL.

ALUMNI COME TOGETHER
TO SUPPORT HEALTH CARE
WORKERS AT ST. VINCENT
DE PAUL VILLAGE
Alums from across the country found a
way to support current Augustinian
Volunteers and staff at St. Vincent de
Paul Village Health Center. A group of
alumni, many of whom severed at St.
Vincent de Paul Village and are
healthcare workers themselves,
treated the staff to lunch and
organized notes of gratitude to be
sent from students at St. Augustine
High School.

Images from left to right: Keara McNulty and Claire Leroux screen patients at they enter the Health Center; Jared Gencarella video
conferences with colleagues at HIAS Pennsylvania; Coach Jacob Robinson creates exercise videos for his students at St. Patrick’s
School; Bridget Lozier delivers meals to seniors with Help of Ojai; Keri Salanik compiles bags to deliver to seniors for Villanova
Preparatory School’s virtual Senior Retreat; Daniela Zavala leads preschoolers from Lawrence Catholic Academy in a sing along.

THE COMMON GOOD
in uncommon times

“What does love look like?” Augustine famously asks in The Confessions. His answer to his own question, “It has the
hands to help others. It has the feet to hasten to the poor and needy. It has eyes to see misery and want. It has the
ears to hear the sighs and sorrows of others,” has been a blueprint for the Augustinian Volunteer experience for
twenty years. Reading these words at orientation in August, it would have been impossible to imagine what 2020
would bring or just how unprecedented the twentieth year of the Augustinian Volunteers would be.
In mid March, the Augustinian Volunteers, awoke to a new reality that many across the globe had already been
experiencing—a global pandemic. In Lawrence, Massachusetts; Philadelphia, Pennsylvania; San Diego, California;
Ventura, California and Chulucanas, Peru, schools, social service organizations, businesses and churches shut their
doors and the volunteer experience fundamentally changed for fourteen Augustinian Volunteers. Levi Prudhomme
and Ryan Kolakowski returned home from Peru in a move that would unfortunately mark the end of their term of
service in Chulucanas. Service site partners across the US were forced to find new and creative ways to meet the
needs of students, clients and patients, while preventing the spread of COVID-19. Since that time, some
volunteers have adapted to the “new normal” by creating online classes and virtual retreats from home; others
have become front line workers, providing care to individuals experiencing homelessness and protecting those most
vulnerable to both the virus and food insecurity.
While adapting to changes in their service experience, volunteers continue to commit to community living and
spiritual growth. At a time when we are all asked to consider the common good over our own self interest,
Augustinian Volunteers living in intentional community provide a powerful witness. In intentional community,
volunteers must ask for forgiveness and forgive the shortcomings of others, care and advocated for each other, and
make personal sacrifices for the good of others. Above all, volunteers are challenged each and every day to
remember that we are interconnected, fundamentally unique, yet intrinsically one.
In these unprecedented and challenging times, we are all asking: what does love look like? Perhaps it has hands to
provide medical care for individuals experiencing homelessness. It has feet to bring meals to quarantined seniors. It
has eyes to see opportunities for connection despite physical distance. It has ears to hear the fears and pain of
students, patients, clients, coworker and community members. “That is what love looks like.”

SUPPORT THE

AUGUSTINIAN
VOLUNTEERS

Please consider a gift to the Augustinian Fund in
support of the Volunteers who are serving in
the U.S. and in Peru. Donate online at
www.augustinianfund.org/donate or mail your
check to the Office of Advancement,
214 Ashwood Road, Villanova, PA 19085.
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IN SPIRIT
On May 31, 2020, sixty Augustinian Volunteers, alumni
and friars gathered virtually to celebrate the twentieth
anniversary of the Augustinian Volunteer program.
Founding Director, Father Joe Mostardi, O.S.A.
celebrated Mass from his home in Chicago, IL while
others participated virtually, reading, singing and sharing
a sign of peace from living rooms, kitchens and home
offices all across the country.
Although the twentieth anniversary celebration was
originally envisioned as a weekend of fun, fellowship and
prayer in Philadelphia, the spiritual gathering was a
reminder to all that the bonds of community transcend
distance. Thank you to all who participated. Now more
than ever, the flexibility, dedication and resilience of the
Augustinian Volunteer family is a gift.

Step into the unknown…
APPLICATIONS
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